
West Bengal Real Estate Regulatory Authority
Calcutta Greens Commercial Complex (1"t Floor)

IOSO/2, Survey Park, Kolkata- 7OO O75

Isha Agarwal Complainant

Vs

Bengal Shriram Hi-Tech City Rrt. Ltd Respondent

Sl. Number
and date of

order

Note of
action

taken on
order

Order and signature of the Authority

2r.o8.2025
01 Complainant is present in the hearing through online mode.

Advocate Abhik Kumar Das is present in the hearing physically on behalf o
tie Respondent filing va-kalatnama and signed the Attendance Sheet.

Heard both the parties in detail.

As per the Complaint Petition, the fact of ttre case is that, -

The Complainant had booked an apartment in the Grand One project o
06.05.2018, as confirmed by the allotment letter for this flat dated 06.05.2018
duly signed by both the a-llottee and the promoters. According to clause 7.1(b)
the agreement, the scheduled time for handing over the flat was within 48 month
from the date of the allotment letter, with an additional grace period of 6 months
by 31st December 2022, whichever is earlier. In his case, the scheduled handove
tirne would have been 05.11.2022. However, he received the possession letter
the builder only on i5.03.2025.

For t}re delay period of 27 months, he requested compensation from th
builder as per tJle tender terms and conditions via email dated 23.04.2025. I
response, the builder stated that WBHIRA has extended the project date
September 2026, and therefore, the project is not considered delayed.

As per the Complainant, the extension of t}le project by WBHIRA does n
nuui8/ the agreement between t}Ie buyer and the seller. The terms of
agreement should still be honoured, arrd compensation for the delay should
provided as per the original terms.

The complainant prays before the Authority for compensation for the dela
from the builder's side as per t}re agreement terms and conditions. Any ju
for the delay due to the COVID-1g pandemic is acceptable for a period of 6 to 1

months, but not for a delay of 27 months.

After hearing both the parties, the Authority is pleased to admit this mat
for further hearing and order as per the provisions contained in Section 31 of
Real Estate (Regulation and Development) Act, 2016 read with Rule 36 of the Wes
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Bengal Real Estate
following directions:

(Regulation and Development) Rutes, 2021 and give

The complainant S directed to SU bmi t his total submi regardingS slon
Complaint Pe tition on a Notarized Affidavi t anneEng notary attested
attested supporting documen ts and a signed copy of the c lain Petiomp t tion AII

the Affidavi t ln original to the u thori ty f tieservrng a copv o same to thRespondent, both ln hard artd soft coples, thin I 5 fifteen day from the daS te
rece pt of thiS order of the u thorlty by email

The Respondent is hereby directed to submit their Written Response on
lotanl,ed affidavit regarding ttre Complaint petition and Affidavit of theComplainant, annexing tlerewith notary attested/self_attested supporting
documents, if any, and send the Affidavit (in original) io the Authority serving acopy of the same to the Complainant, both in hard arld soft copies, within ls(Itftcenl days from the date of receipt of the Aflidavit of the complainant either by
post or by email whichever is earlier.

Fix after 4 weeks for further

(J KR. BASU)
Chairperson

West Bental Real Estate Regulatory Authority

(BHOLANATH (TAPAS MUKHO HYAY)
Member Member
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2

therewith

send


